WordPress Care Package and General Support Terms of Service.

MidState Design provides general support based on business hours and availability. It is not meant as an on-call service.

Support is based on a first come, first serve basis as availability of MidState Design permits. MidState Design reserves the right to prioritize any support request as MidState Design, at its sole discretion, deems necessary/appropriate.

Support tickets shall be submitted through the support portal, or via email.

Support via Text Messaging (SMS), or Facebook Messenger will not provided unless it is an absolute emergency and there is no other way to reach me. *

[bookmark: _GoBack]Each email/support request will deduct a minimum of at least 5 minutes from the provided time in any individual clients WordPress Care Package plan. 

Phone support shall be scheduled well in advance or used for emergency situations only. *

Phone support shall be scheduled well in advance or used for emergency situations only. *

Non-emergency phone support during normal business hours will be provided at $100 per call, plus time based upon $50 per hour with a minimum of 15 minutes charged. All times rounded up to the next 15-minute mark. *

Non-emergency support requests, during normal business hours, and submitted via acceptable means, that a client wants addressed immediately will be charged at $50 per occurrence, plus time based upon $50 per hour with a minimum of 15 minutes charged. All times rounded up to the next 15-minute mark. *

Tickets submitted on Friday will most likely not be addressed until the following week. If it is an urgent situation you understand and expect to be charged according to the rates shown herein.

Off hours support requests that require immediate attention will be charged at $100 per occurrence, plus time based upon $50 per hour with a minimum of 15 minutes charged. All times rounded up to the next 15-minute mark. MidState Design reserves the right to say no to any non-emergency off hours request. *

MidState Design reserves the right to modify these terms as needed.

*Emergency situations include your website being hacked, your website going offline, or a wrong price (or other content) entered by MidState Design which needs to be addressed immediately due to a potential of financial liability.

